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Cultural Diversity Training 

 SURGE LEARNING 
 

As we work with a diverse aging population, we seek 

understanding and respect to enable us all to work effectively 

with residents, families and/or caregivers who have diverse 

cultural backgrounds, religious beliefs, and care needs. 

Surge Learning provides education in the areas of gender 

diversity and cultural diversity.  

You will find this education on Surge Learning under : 

-  Cultural Compétence and Indigenous Cultural Safety (5 courses) 

-  LGBTQ (2 courses) 

All team members will be assigned one course under each 

topic.  Feel free to take more courses if interested. 

We encourage all team members to complete these courses 

and become better informed on how to work with our 

diverse resident population. 

 

Jeanette Lee 

    Director, Human Resources 

         Menno Place 
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