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Part 1: Immediate Actions 

Report to First Aid Immediately 
Even minor injuries must be 

checked and documented by a 
first aid attendant. 

Notify Your Supervisor 
This allows for immediate 

support and officially starts 
the reporting process. 
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Cooperate & Recover 
Participate in the investigation 
and accept modified duties, if 

able, to support recovery. 
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Part 2: Filing Your Official Report 
in the QRM System ( 20 minutes)

Login 
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QRM 

Access the QRM System 
Log into Surge Learning, click 

the QRM icon, and select 
"QRM on Demand". 
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Fill Out Your Section (Part 1) 
Be specific about location, time of 
injury, what happened, the body 

part and the side injured.  
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Fill Out Your Section (Part 1) 
Be specific about witnesses, the 
first aid attendant and the time it 

was reported. 

O Nurse/ 
O Supervisor 

& Manager

Assign, Submit, and Lock 
Assign the report to the 

nurse/supervisor and your 
manager, then save and lock it. 





SURGE LEARNING: HTTPS://WWW1.SURGELEARNING.CA/LOGIN.PHP

FOR LOGIN HELP: PANDCCARES@MENNOPLACE.CA

VIDEO TUTORIAL: HTTPS://WWW.YOUTUBE.COM/WATCH?V=I2ADV7D21GC

Training & Support

https://www1.surgelearning.ca/login.php



