
     

              

ACCREDITATION 2026 –  

INFECTION PREVENTION AND CONTROL 

Infection Prevention and Control (IPC) is one of our Accreditation Themes. It covers hand 

hygiene education & training, compliance with accepted practices, and infection rate tracking 

and analyzing.  

ROP 1 Hand Hygiene Compliance  

Surveyor Question:  How do we evaluate compliance with accepted hand hygiene practices? 

Answer: We evaluate hand hygiene compliance by directly observing (audit) the practice using 

the Speedy Audit tool. 

 

Evidence: How do we do this? 

• We have a policy (AP 5.05 Infection Prevention & Control Program) 

• We have trained Hand Hygiene auditors who regularly conduct peer audits.  

• Audits are reviewed with the Infection Prevention and Control Committee, sent to 

leaders, and then shared with team members at unit team meetings and department 

meetings 

• Audits are posted on our bulletin boards at the front entrances and visible to residents, 

families, visitors, and volunteers.  

• Concerns and trends are followed up on 

• Our audits provide valuable information to our leaders and staff in developing and 

implementing strategies to improve hand hygiene. For example, based on feedback, we 

have installed more hand sanitizers in targeted areas.  

 

ROP 2 Hand Hygiene Education and Training  

Surveyor Question:  What education and training have you received on hand hygiene? 

 
Answer: We receive regular education assigned to us in Surge Learning, we have visual signs 

posted throughout our site, we receive hands on education at unit team meetings, and direct 

feedback by hand hygiene peer auditors.  

 
Evidence: How do we do this? 

• Annual Hand hygiene education for all staff and volunteers 
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• Hand hygiene education at orientation and on Surge Learning (ongoing) 

• Annual COR certification 

• Posters throughout the building 

 

ROP 3 Infection Rates are Tracked and Analyzed 

Surveyor Question: How do we track infection information, analyze it, and communicate this 

information throughout the organization? 

 
Answer: We track infection rates, analyze the information to identify clusters, outbreaks and 

trends; this is shared throughout the organization. 

 
 

Evidence: How do we do this? 

• We track infections by completing the infection log monthly 

• Complete infection surveillance sheets for all infections 

• We have an Infection Prevention and Control Committee where we analyze monthly 

data 

• All outbreaks are reported to our Menno Director of Care who follows up according to 

the infection control manual’s outbreak management guidelines from FHA. 

• Outbreaks are managed in partnership with health authority medical health officers. 

• Infection rates are displayed on a report sheet every month; it is shared with team 

members at unit/department meetings. 

• Outbreak information is shared at monthly team meetings and quarterly at the Quality 

Improvement Risk Management Board committee (QIRM).  

• We have a Policy:  APS 5.05 – Infection Prevention and Control Program 

 

What are some sample questions that surveyors may ask about the Infection Prevention and 

Control theme? 

• How do you get regular information about infection control issues? 

• Do you know about the infection rates within your care home? 

• Do you know where the hand hygiene audit results are posted? 

• How easy was it for you to get your flu/covid vaccination at work? 

• What would you do if you suspected a co-worker or resident had an infectious disease? 

 

Thank you for your care and support in making this Accreditation Survey another successful one! 

 


